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Berkshire  SDA 


I.  Introduction 

The  Berkshire  SDA  consists  of  tvo  labor  market  areas:    the  Pittsfield 
LMA  and  the  Great  Harrington  LMA.. 

The  Berkshire  SDA  is  comprised  of  two  cities  and  thirty  towns.  The  two 
cities  are  North  Adams  and  Pittsfield.    The  thirty  towns  are: 


The  uneii5)loyment  rate  for  the  Berkshire  SDA  was  6.3  percent  in  April, 
1984.    This  was  a  dramatic  drop  of  1.0  percentage  point  from  the  7.3 
percent  recorded  in  March  and  a  great  improvement  over  a  year  ago  when 
the  rate  was  7.6  percent.    Nevertheless,  the  April  196^  rate  for  the 
Berkshire  SDA  is  higher  than  the  5*7  percent  for  the  Franklin-Hampshire 
SDA  and  the  6.0  percent  for  the  Hanroden  SDA,  the  adjacent  SDA»st    Of  the 
fifteen  SDA's,  Berkshire  had  the  third  highest  unemployment  rate  in  April 
198^.    Only  the  Bristol  SDA  and  the  New  Bedford/Cape  SDA  had  higher 
unemployment  rates  with  7.3  and.  7.^  respectively.    The  spread  between  the 
Berkshire  SDA  and  the  State  unemployment  rate  has  increased  between  I98I 
and  1983  from  0.1  percentage  point  to  a  full  percentage  point  higher  for 
the  Berkshire  SDA  in  I983.    On  a  more  positive  note,  the  national  unemploy- 
ment rate  has  been  increasingly  higher  than  the  Berkshire  SDA  rate. 
In  1981,  the  U.  S.  rate  was  1.1  percentage  point  higher  than  the  Berkshire  rate; 
by  1983,  the  national  rate  had  increased  to  a  1.7  percent  differential. 
By  April,  198^,  the  Berkshire  SDA  rate  of  6.3  percent  was  1.3  percentage 
points  higher  than  the  Massachusetts  rate  but  was  2.6  percentage  points 
below  the  national  unemployment  rate.    Clearly,  the  Berkshire  SDA  felt 
the  iii5)act  of  the  national  recession  more  than  Massachusetts  as  a  whole. 
The  Berkshire  SDA  is  still  experiencing  a  high  unenroloyment  rate,  especially 
in  comparison  to  the  Metro  South/West  SDA  which  recorded  an  April  unemploy- 
ment rate  of  3.2  percent. 
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II.    Industry  Analysis 

The  following  industries  in  the  Berkshire  SDA  indicate  future  job 
opportunities:  eating  and  drinking  places;  sporting  goods  and  toys, 
wholesale  trade;  paper  products,  wholesale  trade;  departiaent  stores; 
miscellaneous  anaisement  and  recreation  services;  individual  and 
family  services  ;  and  hospitals. 

With  the  exception  of  eating  and  drinking  places  and  hospitals,  the 
growth  rates  of  these  industries  are  above  the  2.1  percent  average 
growth  rate  of  private  sector  employment  within  the  Berkshire  SDA 
recorded  between  the  third  quarter  of  I982  and  the  third  quarter  of 
1983.    Eating  and  drinking  places  and  hospitals  grew  a  little  below 
the  average  growth  rate  of  the  SDA.    All  the  selected  industries  are 
projected  to  grow  statewide  during  the  1980* s. 

The  SDA  has  a  relatively  stable  manufactviring  base.    However,  the  whole- 
sale and  retail  trade  and  the  service  industry  divisions  grew  at  rates 
more  than  one  and  a  half  times  the  average  growth  rate  between  the 
third  quarters  of  I982  and  I963.    While  health  services  in  the  Berkshire 
SDA  grew  by  1.8  percent,  it  is  felt  that  the  recent  legislation  on 
containing  health  caxe  costs,  Chapter  372,  nay  have  limited  eii5)loyment 
growth  in  the  health  field  as  hospital  administrators  assessed  the 
implications  of  the  legislation.    Vocational  education  planners  should 
maintain  contact  with  health  care  providers  in  order  to  assess  the 
ongoing  effects  of  Chapter  372. 

Manufacturing  in  the  Berkshire  SDA  is  high3J.ghted  by  General  Electric 
CoD^pany  vhich  is  the  largest  employer  with  over  7jOOO  workers. 
G.E,  manufactures  transformers,  communications  equipment 
and  also  plastics  materials  ana  resins.    GE  employinent  represents  U2.7 
percent  of  an  manufacturing  and  13.5  percent  of  all  private  sector 
employment  in  the  area.    The  other  major  employer  is  Sprague  Electric, 
which  makes  electronic  capacitors  and  eii5)loys  about  one-fifth  the  number 
employed  by  GE.    Together  GE  and  Sprague  employ  over  50  percent  of 
manufacturing  workers,  accounting  for  I6.3  percent  of  private  sector  jobs 
in  the  Berkshire  SDA.    Retirement,  attrition,  layoffs,  and  redistribution 
of  production  facilities  by  booh  employers  has  resulted  in  a  decline  in 
the  work  force  and  spendable  income  in  the  Berkshire  SDA. 

Manufacturing  as  a  percent  cf  private  sector  employment  has  declined 
over  the  pasx  three  years,  going  from  35.2  percent  in  the  third  quarter 
1981  to  33»'+  percent  in  the  third  quarter  1982,  down  to  31*6  percent  in 
the  third  quarter  I983.    The  recession  influenced  employment  levels 
in  1981  and  1982,  but  recovery  is  still  lading  in  the  Berkshire  SDA. 
No  significant  ia5)rovement  was  seen  in  1983. 
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The  growth  industries  in  the  Berkshire  SDA  have  been  v/holesale  and  retail 
trade  smd  services.    Wholesale  and  retail  trade  and  the  service  industries 
show  the  greatest  promise  for  employment  opportunities  in  the  Berkshire 
SDA.    All  the  growth  occtrpations  selected  for  this  report  are  in  these 
two  major  industry  divisions. 

Wholesale  and  retail  trade  has  maintained  employment  levels  despite  the 
recession  and  future  prospects  are  good.    In  1981?  wholesale  and  retail 
trade  had  13,800  workers  (26.6  percent  of  private  sector  employment).  In 
1982,  employment  dropped  to  13,300  workers  (26. 1  percent)  as  a  result  of 
recessionary  pressures.    With  the  I983  recovery,  however,  employment  bounced 
back  to  the  13,800  level. 

In  the  wholesale  trade  industry  division,  two  industry  groiips  show  promise 
for  job  growth.    They  are  wholesale  sporting  goods  and  wholesale  paper  pro- 
ducts.   Wholesale  Sporting  Goods  and  Toys  employs  only  200  workers  in  the 
SDA,  but  posted  a  healthy  growth  rate  of  15.5  percent  from  the  third  quarter 
of  1982  to  the  third  quarter  of  I983. 

Within  the  Berkshire  SDA,  recreational  sports  are  an  integral  part  of  the 
tourism  industry.    In  the  winter,  cross-country  and  downhill  skiing  are 
popular,  while  golf  and  tennis  are  favorite  sports  during  the  other  three 
seasons.    These  sports  activities  all  require  equipment  which  is  sold  to 
retailers  and  to  resort  hotels.    Sporting  goods  wholesalers  are  expected 
to  increase  their  employment  nearly  three  times  the  average  statewide  em- 
ployment growth  rate.    Some  of  the  growth  occupations  in  this  industry  are: 
secretaries,  bookkeepers,  and  general  office  clerks. 

Paper  and  Paper  Products  within  the  wholesale  trade  division  increased  employ- 
ment in  the  SDA  by  seven  percent  between  I982  and  I983  to  a  level  of  over 
650  workers.    This  industry  reflects  national  economic  trends.    As  the  na- 
tional economy  improves  so  will  the  demand  for  paper  products.    The  wholesale 
distribution  of  paper  and  paper  products  will  be  less  affected  by  automation 
than  paper  manufacturing  which  continues  to  be  an  important  contributor  to 
the  manufacturing  base  of  the  Berkshire  SDA.    Some  of  the  growth  occupations 
in  this  industry  are:    secretaries,  bookkeepers,  and  general  office  clerks. 

The  retail  trade  industry  division  provided  two  growth  industries  in  the 
Berkshire  SDA:    department  stores  and  eating  and  drinking  places. 

Department  Stores  employment  in  the  80*s  is  expected  to  increase  statewide 
by  only  5.6  percent.    However,  in  the  Berkshire  SDA  growth  in  this  industry 
had  shot  up  draraatically  by  17.3  percent  between  I982  and  1983,  bringing 
employment  levels  up  to  over  1,2U0.    The  two  in^ortant  growth  occupations 
in  this  industry  are  cashiers  and  general  office  clerks. 


Eating  and  Drinking  Places,  although  exhibiting  a  growth  rate  below  the 
average  growth  rate  for  the  SDA,  e^Jloys  over  U,300  workers,  eight  percent 
of  all  private  wage  and  salary  employment  in  the  area.    Statewide  this  in- 
dustry in  the  80's  is  expected  to  grow  by  29  percent.    Changing  lifestyles, 
higher  incomes,  increasing  female  labor  force  participation,  smd  more  leisure 
time  all  contribute  to  people  dining  out  more.    Employment  growth  will  be 
most  pronounced  in  the  fast  food  restaurants,  particularly  to  meet  the  needs 
of  tourists  and  of  students  attending  area  colleges  and  private  schools. 

The  leading  occupations  within  eating  sind  drinking  places  are  for  the  most 
part  unique  to  this  specific  industry.    Therefore,  the  fortxines  of  such 
occupations  as  waiter/waitress,  fast  food  worker,  cook,  and  bartender  are 
tied  into  the  overall  employment  prospects  for  the  industry. 

The  services  industry  exhibits  continuous  growth  pattern  in  the  Berkshire 
SDA.    It  is  closely  rivaling  manufacturing  for  a  second  place  in  nimbers 
employed.    In  198lj  it  was  the  third  leading  industry  with  13,600  workers 
(26.1  percent  of  private  sector  employment).    Employment  grew  in  I982, 
despite  the  long  recession,  to  li+,UOO  workers  (28.3  percent),  taking  over 
second  place.    In  I983,  e!i5)loyment  increased  further  to  15,500  workers 
(30.0  percent  of  private  sector  employment),  accounting  for  an  increase  of 
1,900  workers  or  3*9  percent  since  I98I.    Except  for  agrictilture  and  con- 
struction,  the  services  sector  is  the  only  industry  division  to  show  any 
increase  in  en^jloyment  in  the  past  two  years.    The  projected  growth  of  this 
industry  in  the  80's  is  17.5  percent. 

Three  industry  groups  within  the  services  industry  division  should  provide 
growth  opportunities  in  the  1980's  within  the  Berkshire  SDA:  miscellaneous 
amusement  and  recreation  services,  hospitals,  and  individuaJ.  and  family 
services. 

The  Miscellaneous  Amusement  and  Recreation  Services  industry  in  the  Berkshire 
SDA  went  against  statewide  trends  and  e:4iibited  strong  job  growth  between 
1982  and  1983.  The     employment  level  in  the  SDA  now  approaches  700.  The 
projected  statewide  growth  rate  for  this  industry  in  the  SO's  is  U.2  percent. 
In  an  area  where  tot:arism  and  second  residences  are  an  integral  part  of  the 
economy,  however,  employment  in  miscellaneous  amusement  and  recreation  ser- 
vices such  as  public,  non- member ship  goLf  courses,  and  services  such  as 
swimming  pools,  indoor  and  outdoor  tennis  courts,  and  skilifts  will  increase 
as  efforts  to  increase  four- season  tourism  succeed.    The  growth  occupations 
in  this  industry  are  cashiers,  bartenders  and  cooks. 

Hospitals,  although  having  a  growth  rate  below  the  average  growth  rate  for 
the  SDA,  employs  over  3>100  workers.    This  is  6  percent  of  all  private  wage 
and  salary  einployment  in  the  SDA.    Although  growth  in  this  industry  within  the 
Berkshire  SDA  may  be  less  dramatic  in  the  80's  than  it  was  in  the  70' s,  it  is 
an  industry  that  will  have  a  need  for  such  occupations  as  nurse  aide  and 
licensed  practical  nurse.    As  mentioned  earlier,  the  impact  of  Chapter  372, 


the  new  health  cost  containment  legislation,  needs  to  be  followed  closely 
by  vocational  education  and  other  training  institutes  in  order  to  assess 
its  full  impact  on  hospital  job  growth.    Health  care  providers  are  asses- 
ing  the  impact  of  the  legislation ,  as  are  health  maintenance  organizations 
(H.M.O.'s)  and  group  practices. 

Individual  and  Family  Services  in  the  80's  is  expected  to  increase  a  healthy 
27  percent  state^.d-de .    As  the  percentage  of  couples  with  both  partners 
working  outside  the  home  gets  larger,  demand  will  be  generated  to  provide 
supportive  services  to  these  families.    The  industry  having  expanded  12.7 
percent  from  I982  to  1983?  now  employs  over  3^0  workers  in  the  SDA.  The 
two  important  growth  occupations  are  social  service  aide  and  nurse  aide. 


III.    Occupational  Analysis 

From  the  list  of  targetted  growth  industries  in  the  Berkshire  SDA,  ten 
occupations  that  generally  require  less  than  a  Bachelor's  degree  were 
selected  for  analysis.    These  occupations  should  provide  good  enroloyment 
opportunities  thro\ighout  the  BO's.    Maiiy  of  the  occupations  are  closeO^^ 
allied  to  the  eating  and  drinking  places  industry.    All  occupations  are 
projected  to  grow  at  a  faster  rate  than  the  State  average. 
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Waiters  and  Waitresses  take  custaner  orders,  serve  food  and  beverages,  make 
out  checks  and  take  payments.  The  occupation  will  generate  11,000  new  jobs  in 
Massachusetts  during  the  80 's  the  third  highest.  People  dining  out  more  and 
opportunities  for  part-time  work  should  contribute  to  rising  onployment 
levels.  Many  more  positions  will  becane  available  because  of  the  high 
turnover  nature  of  the  position. 

Fast  Food  Preparation  Workers  are  employed  in  restaurants  where  menus  are 
generally  limited  to  a  few  primajry  items.  Employment  in  this  occupation  will 
grow  at  a  nearly  50  percent  rate  between  1980  and  1990.  These  occupations 
have  very  high  turnover  rates  and  offer  many  part-time  openings.  With 
changing  demographics  leading  to  a  sharp  drop  in  the  number  of  teenaged 
youth,  job  openings  could  be  quite  high. 

Bartenders  mix  and  serve  both  alcoholic  and  non-acoholic  drinks.  They  must 
knew  how  to  measure  and  mix  a  number  of  standard  drinks,  but  also  know  how  to 
tailor  drinks  to  a  custaner 's  specifications.  Bartenders  must  be  of  legal 
drinking  age.  Enployment  of  bartenders  is  expected  to  show  faster  than  the 
average  growth,  with  many  openings  resulting  from  the  occupation's 
traditionally  high  turnover.  Opportunities  will  occur  in  areas  experiencing 
population  growth  and  as  spending  on  food  and  beverages  outside  the  home 
continues  to  increase. 

Cooks  are  in  charge  of  food  preparation,  though  their  specific  duties  vary 
depending  upon  the  size  of  the  establishment.  The  demand  for  cooks  and  chefs 
will  rise  as  people  dine  out  more  often.  Areas  exhibiting  growing  population 
will  likewise  generate  increased  opportunities.  Persons  who  have  had  courses 
in  food  preparation  will  have  an  advantage  in  competing  for  the  more  lucrative 
jobs  in  large  restaurants. 

Cashiers  are  responsible  for  handling  the  money  that  comes  into  an  enterprise. 
In  supermarkets  and  large  depai-tment  stores  cashiers  spend  long  periods 
standing  at  checkout  counters  processing  customer  purchases  of  store  items. 
Employment  of  cashiers  is  expected  to  grow  at  a  slightly  above  average  rate. 
The  widespread  use  of  autanated  checkout  systems  such  as  those  in  supermarkets 
may  slow  growth,  but  many  more  jobs  will  be  created  as  a  result  of  high  job 
turnover.  Nearly  half  of  all  cashiers  are  employed  in  grocejry  stores  with 
another  20  percent  employed  among  department  stores,  djrug  stores,  and  eating 
and  drinking  places. 

Nurse  Aides  work  under  the  direction  of  physicians  and  nurses  caring  for  sick 
and  injured  patients.  The  increasing  demand  for  health  care  of  a  longer 
living  population  should  accentuate  long  term  demand.  Approximately  half  of 
all  nurse's  aides  work  in  nursing  hones  and  other  long-term  care  facilities. 
Another  one-third  of  nurse  aide  positions  occur  in  hospitals.  Employment  is 
expected  to  grow  by  nearly  20  percent  but  many  additional  positions  will 
becane  available  due  to  high  job  turnover. 
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Social  Service  Aides  are  a  link  between  professional  social  workers  or 
rehabilitation  counselors  and  people  in  the  community  who  need  help.  Aides 
explain  the  services  of  their  agencies,  help  applicants  fill  out  foinns,  and 
perform  much  of  the  routine  paperwork,  such  as  updating  clients'  records, 
filing,  and  filling  out  reports.  Employment  of  social  service  aides  is 
expected  to  show  above  average  growth,  with  good  opportunities  available  for 
those  seeking  part-time  work. 

General  Office  Clerks  have  varied  duties  which  usually  include  a  combination 
of  bookkeeping,  typing,  office  machine  operating,  and  filing.  While 
employment  is  expected  to  grow  more  slowly  than  the  average  for  all 
occupations,  the  number  of  annual  openings  wil  be  substantial  due  to  the  large 
size  of  this  occupational  group  and  because  of  high  turnover  and  replacement 
demands.  As  business  expansion  creates  increases  in  the  volume  of  paperwork, 
demand  will  persist  for  general  office  clerks  to  handle  the  necessary 
communications  flow.  General  office  clerks  are  employed  in  many  industries 
such  as  schools,  government,  hospitals,  insurance,  banking,  brokerage 
services,  and  groceiry  stores. 

Bookkeepers  ensure  that  the  financial  records  of  a  firm  are  complete,  accurate 
and  up-to-date.  They  work  with  invoices,  ledgers,  vouchers,  and  bank  balances 
and  use  adding  machines  and  calculators;  some  also  use  business  or  personal 
ccnputers.  Qiployment  of  bookkeepers  is  expected  to  post  an  average  growth 
rate,  although  many  additional  openings  will  be  created  by  turnover.  The 
conputerization  of  bookkeeping  and  accounting  procedures  and  the  introduction 
of  programmable  calculators  and  personal  computers  is  changing  the  nature  of 
the  job  for  a  large  proportion  of  these  workers. 

Secretaries  perform  a  variety  of  administrative  and  clerical  duties  and  are 
found  in  virtually  all  business  and  industrial  settings.  Some  secretaries 
such  as  legal  and  medical  secretaries  perform  highly  specialized  work.  The 
occupation  is  expected  to  generate  20,000  new  jobs  during  the  1980 's,  5,000 
more  than  the  next  highest  occupation.  While  the  projected  growth  rate  in 
Massachusetts  is  high,  the  size  of  the  occupation  alone  should  generate  many 
more  job  opportunities.  Technololgical  improvements  in  office  equipnent  will 
continue  to  change  the  work  environment  but  will  not  reduce  the  demand  for 
skilled  personnel.  Job  prospects  are  excellent  for  those  with  typing 
experience,  word  processing  skills,  and  organizitional  abilities. 


7 


Berkshire  SDA 


Grovth  Industries 

Sporting  Goods  and  Toys,  Wholesale  Trade 
Paper  and  Paper  Products,  Wholesale  Trade 
Department  Stores 
Eating  and  Drinking  Places 

Miscellaneous  Amusement  and  Recreation  Services 
Hospitals 

Individual  and  Family  Services 


Grovth  Occupations 

Waiters/Waitresses 

Fast  Food  Preparation  Workers 

Bartenders 

Cooks 

Cashiers 

Nurse  Aides 

Social  Service  Aides 

General  Office  Clerks 

Bookkeepers 

Secretaries 
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TABLE  # 
UNEMPLOYMENT  RATES  FOR  THE 
BERKSHIRES 

SERVICE  DELIVERY  AREA, 
MASSACHUSETTS,   and  UNITED  STATES 


PERIOD  SDA  MASSACHUSETTS  UNITED  STATES 


1981  Annual  Average  6.5 

1982  Annual  Average  8.2 

1983  Annual  Average  7.9 


6.4 
7.9 
6.9 


7.6 
9.  7 
9.6 


1982 


JANUARY 

FEBRUARY 

MARCH 

APRIL 

MAY 

JUNE 

JULY 

AUGUST 

SEPTEMBER 

OCTOBER 

NOVEMBER 

DECEMBER 


8.1 
8.0 
7.9 
8.6 
8.5 
8.7 
9.6 
7.8 
7.4 
7.8 
6.9 
8.6 


8.0 
8.3 
7.6 
8.0 
8.6 
9.0 
9.6 
7.6 
7.4 
7.2 
6.5 
7.1 


9.4 
9.6 
9.  5 
9.2 
9.1 
9.8 
9.8 
9.6 
9.7 
9.9 
10.4 
10.5 


1983 


JANUARY 

FEBRUARY 

MARCH 

APRIL 

MAY 

JUNE 

JULY 

AUGUST 

SEPTEMBER 

OCTOBER 

NOVEMBER 

DECEMBER 


9.2 
8.6 
9.0 
7.6 
7.1 
7.8 
6.8 
6.3 
8.2 
7.5 
8.0 
8.5 


8.7 
8.2 

8.  0 
6.7 
6.5 
7.5 
6.  2 
6.0 
7.0 
6.4 
5.6 
5.8 


11.4 
11.3 
10.8 
10.0 
9.8 
10.2 
9.4 
9.2 
8.8 
8.4 
8.1 
8.0 


1984 


JANUARY 
FEBRUARY 
MARCH 
APRIL 


8.4 
7.6 
7.4 
6.3 


7.3 
6.3 
5.8 
5.0 


8.8 
8.4 
8.1 
7.6 


SOURCE:  Local  Area  Unemployment  Statistics  Program 
Figures  not  adjusted  for  seasonality. 
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